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AGENDA 
Learning Objectives: 

- List principles of effective feedback 
- Describe the value of direct observation 
- Compare coaching strategies in music and medicine 
- Identify principles behind shared mental models  

 
8:00 – 8:30 am Registration  

 
8:30 – 8:45 am Opening Remarks - Dr. Chris Watling, Associate Dean, PGE 

 
8:45 – 9:15 am CBME Update: Assessment Data in Elentra – Dr. Chris Watling 

 
9:15 – 9:45am 
 
 
9:45 – 10:00 am 
 
10:00 – 11:30 am 

Panel Discussion: Kimberley Trudgeon (Oncology), Terri MacDougall 
(Surgery), Robin Szuch (Nephrology) 
 
Break 
 
Effective Coaching: Lessons from musicians – Drs. Kylea Potvin & 
Michael Sanatani, Medical Oncology, and Christine Newland 

 
11:30 – 12:15 pm 
  
12:15 – 1:30 pm 
 
 
1:30 – 1:45 pm  
 
1:45 – 2:45 pm 
 
 
2:45 – 3:00 pm 
 
 
 

 
Lunch 
 
Markers of Effective Feedback: Improving the quality of comments – Dr. 
Chris Watling 

 
Break 
 
Shared Mental Models: What does competence look like? – Dr. Karin 
Hahn  

 
Question & Answer and Closing Remarks – Dr. Chris Watling   

  
Please click here to register or contact the PGME Office 

https://www.schulich.uwo.ca/medicine/postgraduate/academic_resources/postgraduate_cbme_resources/cbme_retreat_registration.html
mailto:postgraduate.medicine@schulich.uwo.ca


 
 
 

25% of this program is dedicated to participant interaction 
 

This event is an Accredited Group Learning Activity (Section 1) as defined by the Maintenance of Certification program of The Royal 
College of Physicians and Surgeons of Canada, and approved by Continuing Professional Development, Schulich School of 
Medicine & Dentistry, Western University (6 hours). 
 
This Group Learning program meets the certification criteria of the College of Family Physicians of Canada and has been certified 
by Continuing Professional Development, Schulich School of Medicine & Dentistry, Western University for up to 6 Mainpro+ credits. 
 
Each participant should claim only those hours of credit that he/she actually spent participating in the educational program. 
 
This program has no commercial support. 


